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ANNEX “B” 

Warranty general Criteria for LED Series Product referred to Catalog Ranking 

Operating at recommended  operation condition 

 

Product Rank Warranty Level 

G2 2 years (4000h/year)** 

G3 3 years (4000h/year)** 

G4 4 years (4000h/year)** 

G4h24 4 years (24h/24h) 

**No limited warranty for the first year 
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Examples of warranty general Criteria for LED Series Product referred to Catalog Ranking 

Under operating at recommended  operation condition 

Failure 
% 

Time 
(hours) 

Years Warranty 
Rank 

Installed product G2 Warranty Rank operating 24h/24h 

    100 500 1000 

    Brocken Admitted Warranty 

covered 

Brocken Admitted Warranty 

covered 

Brocken Admitted Warranty 

covered 

0,20% 1000h  full any 0 Full any 0 Full any 0 Full 

0,60% 3000h  full any 0 Full any 0 Full any 0 Full 

1,00% 5000h  full any 0 Full any 0 Full any 0 Full 

1,75% 8760h 
 

1Y full any 0 Full any 0 Full any 0 Full 

2,00% 10000h  G2 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

3,00 15000h  G2 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

3,50% 17520h 2Y G2 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

4,00% 20000h  N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

5,25% 26280h 3Y N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

6,00% 30000h  N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

7,00% 35040h 4Y N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

8,00% 40000h  N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
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Failure 
% 

Time 
(hours) 

Years Warranty 
Rank 

Installed product G3 Warranty Rank operating 24h/24h 

    100 500 1000 

    Brocken Admitted Warranty 

covered 

Brocken Admitted Warranty 

covered 

Brocken Admitted Warranty 

covered 

0,20% 1000h  full any 0 Full any 0 Full any 0 Full 

0,60% 3000h  full any 0 Full any 0 Full any 0 Full 

1,00% 5000h  full any 0 Full any 0 Full any 0 Full 

1,75% 8760h 
 

1Y full any 0 Full any 0 Full any 0 Full 

2,00% 10000h  G3 1 2 0 8 10 0 20 20 0 

3,00 15000h  G3 2 3 1 16 15 1 31 30 1 

3,50% 17520h 2Y G3 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

4,00% 20000h  G3 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

5,25% 26280h 3Y G3 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

6,00% 30000h  N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

7,00% 35040h 4Y N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

8,00% 40000h  N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
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Failure 
% 

Time 
(hours) 

Years Warranty 
Rank 

Installed product G4 Warranty Rank operating 24h/24h 

    100 500 1000 

    Brocken Admitted Warranty 

covered 

Brocken Admitted Warranty 

covered 

Brocken Admitted Warranty 

covered 

0,20% 1000h  full any 0 Full any 0 Full any 0 Full 

0,60% 3000h  full any 0 Full any 0 Full any 0 Full 

1,00% 5000h  full any 0 Full any 0 Full any 0 Full 

1,75% 8760h 
 

1Y full any 0 Full any 0 Full any 0 Full 

2,00% 10000h  G4 1 2 0 8 10 0 20 20 0 

3,00 15000h  G4 2 3 1 16 15 1 31 30 1 

3,50% 17520h 2Y G4 5 4 1 19 18 1 37 36 1 

4,00% 20000h  G4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

5,25% 26280h 3Y G4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

6,00% 30000h  G4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

7,00% 35040h 4Y G4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

8,00% 40000h  N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
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Failure 
% 

Time 
(hours) 

Years Warranty 
Rank 

Installed product G4H24 Warranty Rank 

    100 500 1000 

    Brocken Admitted Warranty 

covered 

Brocken Admitted Warranty 

covered 

Brocken Admitted Warranty 

covered 

0,20% 1000h  full any 0 Full any 0 Full any 0 Full 

0,60% 3000h  full any 0 Full any 0 Full any 0 Full 

1,00% 5000h  full any 0 Full any 0 Full any 0 Full 

1,75% 8760h 
 

1Y full any 0 Full any 0 Full any 0 Full 

2,00% 10000h  G4h24 1 2 0 8 10 0 20 20 0 

3,00 15000h  G4h24 2 3 1 16 15 1 31 30 1 

3,50% 17520h 2Y G4h24 5 4 1 19 18 1 37 36 1 

4,00% 20000h  G4h24 8 4 4 24 20 4 44 40 4 

5,25% 26280h 3Y G4h24 12 5 7 33 26 7 59 52 7 

6,00% 30000h  G4h24 13 6 7 37 30 7 67 60 7 

7,00% 35040h 4Y G4h24 15 7 8 43 35 8 78 70 8 

8,00% 40000h  N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

12,00% 60000h  N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

16,00% 80000h  N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
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Failure 
% 

Time 
(hours) 

Years Warranty 
Rank 

Installed product G2-G3-G4 4000h/year limited Warranty Rank 

    100 500 1000 

    Brocken Admitted Warranty 

covered 

Brocken Admitted Warranty 

covered 

Brocken Admitted Warranty 

covered 

N/A   full any 0 Full any 0 Full any 0 Full 

N/A   full any 0 Full any 0 Full any 0 Full 

N/A   full any 0 Full any 0 Full any 0 Full 

N/A 4000 1Y full any 0 Full any 0 Full any 0 Full 

1,00% 5000  G2 1 1 0 5 5 0 10 10 0 

1,20% 6000  G2 2 1 1 7 6 1 13 12 1 

1,40% 7000  G2 2 1 1 8 7 1 15 14 1 

1,60% 8000 2Y G2 3 2 1 9 8 1 17 16 1 

2,00% 10000  G3 1 2 0 8 10 0 20 20 0 

2,40% 12000 3Y G3 1 3 0 10 12 0 22 24 0 

3,00 15000  G4 2 3 1 16 15 1 31 30 1 

3,20% 16000 4Y G4 5 4 1 17 16 1 33 32 1 

   N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

 


